SkyBell® HD Installation

Total Connect (at customer site)

NOTES 114 il LTE -
e Use of the primary end-user's mobile device is strongly recommended for these ~ —
steps. Signing in and making settings on the user's device helps to ensure that push comer
notifications are received by the user.
I IPCAM-WIC1
® The Total Connectapp will not display SkyBell setup options unless Video Doorbell -
Serviceisenabledin AlarmNet 360™ as shown in the previous section. .
IPCAM-WIC2
1. Loginto the end-user’s Total Connect account. .
2.0nthe app, selectthe Camerasicon on the menubar. /6\ IPCAM-WOC
3.SelectDoorbell. You will be directed to set up the new SkyBell. Video Doorbell
4.The nextsteps depend on whetheryou are integrating a previously installed ; SKYBELL

SkyBellinto a Total Connectaccount orsetting up a new SkyBell with a
newly-created Total Connectaccount. For a previously installed SkyBell, you
willbe prompted for the login and password of the end-user's existing SkyBell
account. Then, proceed to Step 5. For a new SkyBellin a newly created Total
Connectaccount, follow the steps pictured below and proceed to Step 6.

How many cameras/doorbells can | install?
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SkyBell Setup

Setup

Add your new SkyBell To begin syncing, leave the

Total Connect 2.0 app and
. . launch Settings
SKYBELL °

@ ®

Select Wi-Fi and choose the

=
o 2 network starting with
SkyBellHD_XXXXXXX
The SkyBell syncing process has
few steps a_nd will take 1. Once charged, SkyBell HD will blink red
approximately and green My WiFi es(i
' SkyBelHDX0000XX @ 7 (i
3 2. After 15 minutes, if not blinking, hold 4\5 —
the main button until it blinks red and
minutes green

3. Contactyour dealer if you need help

m Return to Total Connect 2.0

| HAVE AN EXISTING ACCOUNT

NEXT
ADD A NEW SKYBELL

Setup

Now tell the SkyBell device which
network is your home network
NTGR_VMB_1479922322
TP-AN-DEPOT
TP-ENG-SUPL
NETGEARS6
TP-AN-SUP2
Airtame 10
eprize2
NETGEAR4T

TP-Link_C5CC

REFRESH NETWORKS

4| resideo.com

Tell the SkyBell your home
network's password

Network:
NETGEAR28

Show

Leave blank for open networks

Configuring your SkyBell




SkyBell® HD Installation

Total Connect at customer site (continued)

5. Where the end-user has SkyBell devices linked to an existing SkyBell account, select the "l have an
existing account login" option then follow the flow to bring that device into Total Connect.

6. Select the lock with which the SkyBell will be associated (optional).

7.When setup is complete, the Camera tab will display thumbnails of any captures taken
by installed SkyBell(s).
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